Terms & Conditions

1. Registration

1.1. By completing the onboarding process, Vendor agrees to be bound by the terms and conditions
set forth in this vendor onboarding process.

1.2. Vendor agrees to provide accurate, current, and complete information during the onboarding
process and to update such information to keep it accurate, current, and complete.

1.3 “Pioneer” Reserves the rights to send e-mails (newsletters), SMS alerts, WhatsApp Messages
(Text, Images, Video, Documents) and posts on the mentioned communication details.

2. Vendor's Obligations

2.1. Compliance with Laws: Vendor shall comply with all applicable laws, rules, and regulations in
the performance of its obligations under this acceptance.

2.2. Quality of Goods or Services: Vendor shall provide goods or services of the quality and
specifications as agreed upon with the Company.

2.3. Delivery: Vendor shall deliver the goods or services in a timely manner as agreed upon.

2.4. Warranty: Vendor warrants that all goods or services provided to Company shall conform to all
applicable specifications, drawings, samples, and other descriptions furnished or specified by
Company and shall be of merchantable quality, fit and sufficient for the purpose intended, and free
from defects in material and workmanship.

3. Purchase Order (PO) Generation

3.1. Following successful onboarding, Company may issue a Purchase Order (PO) to the Vendor for
the provision of goods or services.

3.2. Acceptance of Purchase Orders: By accepting the Purchase Order, Vendor agrees to the terms
and conditions outlined therein, including, but not limited to, the price, quantity, delivery schedule,
and payment terms.

3.3. Non-Compliance: In case of any discrepancy between the Purchase Order and the terms agreed
upon, Vendor shall notify Company immediately.

4. Fees and Payment
4.1. Fees: The fees for the goods or services shall be as agreed upon by the parties.

4.2. Payment: Company shall pay the fees to Vendor in accordance with the payment terms specified
in the Purchase Order.

5. Term and Termination

5.1. Term: This Agreement shall commence on the date of onboarding and shall continue until
terminated by “Pioneer”.

5.2. Termination: “Pioneer” may terminate this onboarding upon written notice to the vendor.




